
Please help make the Herndon Community Center a better place by leaving your comments

 How many times per week do you actively use the Herndon 
 Community Center?
 [_] 0 - 1    [_] 2 - 3     [_] 4 - 5     [_] 5 +    

 What recreation activities/resources do you participate
 in at the Herndon Community Center? (check all that apply)
 [_] Fitness Room    [_] Swimming Pool          [_] Racquetball Court    
 [_] Open Gym         [_] Classes/programs      [_] Other

 Please rate your satisfaction with the following areas 

                                             Excellent     Good     Average      Fair         Poor
A. Lobby Area 
B. Class Rooms
C. Gymnasium
D. Game Room
E. Fitness Room
F. Racquetball Courts
G. Pool Area
H. Spa
I. Locker Rooms
J. Sauna
K. Bathrooms
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Overall, how would you rate your experience at the 
Herndon Community Center?
[_] Excellent    [_] Good    [_] Average    [_] Fair    [_] Poor

How did our sta� meet your expectations in terms of 
e�ciency, hospitality, and assistance?

A. O�ce Sta�
B. Reception Desk(s)
C. Fitness Sta�
D. Pool Sta�
E. Program Instructors

If you are an Annual or 6 Month Pass holder, do you plan to
renew your pass?   [_] Yes      [_] No      [_] N/A
If not, please tell us why ______________________________
__________________________________________________

If any member of our sta� was especially friendly, please let us
know so we can show them our appreciation_____________
___________________________________________________

Any additional comments_____________________________
___________________________________________________

You can save and email this form to parksandrec@herndon-va.gov or print and return to (1) the Community Center reception desk; 
(2) fax to 703/318-8652; (3) mail to Herndon Parks and Recreation Department, PO Box 427, Herndon, VA 20172.
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